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1 Registration process  

Note: Before registering with the ID Issuer, please first find out about the re-registration pro
cess at the primary repository and complete this. Registration at a primary repository is man
datory and independent of registration at Bundesdruckerei's ID Issuer. Your responsible to
bacco association can assist you in this regard. 

In the following we will guide you step by step through the registration process. 

1.1 Selecting the profile 

Please select whether you are 

• Producer/importer  
• Trading company, logistics company or laboratory 
• another accredited external operator 

 

Figure 1: Profile selection 

Afterwards, you will receive a note about the requirement to order UIs (Unique Identifiers). 

 

Figure 2: Note  
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1.2 Information about the company 

Please complete all fields marked with an asterisk (*). If a red exclamation mark appears next to 
the heading, there is an error in the entry. If you have entered the information correctly, the excla
mation mark will disappear. If you require further information on the respective field, hold the 
mouse over the info icon, until an information window appears. 

 

Figure 3: Company data and registered address 
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Figure 4: Tax information, language settings and other economic operator identification codes 

1.3 Verification of contact details 

You will receive an E-mail with a link. Click on the link. You will then receive a text message with 
a PIN to the mobile phone number you have provided. Enter the PIN in the input field. 

 

Figure 5: Verification of contact details 
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1.4 Terms and conditions 

In the second step, you will be asked to read and accept the terms of use. These include the gen
eral terms and conditions as well as the order and delivery conditions. 

 

Figure 6: GTC 

1.5 Completion of the registration 

After completing the registration, a notification window will appear.  

If you have registered as a trading company, logistics company, laboratory or another  
accredited external operator, you will receive an email with further steps within a short time 
(maximum 24 hours). Please also check your spam folder if necessary. If you have registered as a 
producer or importer, the process may take up to two business days. 

 

Figure 7: Successful data submission (trading company, logistics company, laboratory or other external operators) 

 

Figure 8: Successful data submission (producer or importer) 
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2 E-Mails 

2.1 Welcome E-Mail 

Once you have successfully completed registration, you will receive a welcome E-Mail, in which the 
next steps are explained. 

 

Figure 9: Welcome E-Mail  
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2.2 E-Mail with access data 

The second E-Mail contains your access data for the Self-Management Portal, your Economic  
Operator ID (EO ID) and the confirmation code. Please keep this E-Mail in a safe place as the data 
will be required when using the ID Issuer. 

 

Figure 10: E-Mail with access data  
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2.3 E-Mail with TLS certificate 

You will receive the TLS certificate in the third E-Mail. The certificate is required to use the Self- 
Management Portal. Please import this certificate into your browser or the corresponding application 
used for communication with the ID Issuer. You have received the password for the certificate by 
SMS. 

 

Figure 11: E-Mail with TLS certificate 

🡺 The initial registration is now complete. 
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3 Self-Management Portal 

You can now log in to the ID Issuer's Self-Management Portal. You will find the link in the E-Mail 
with the access data (see section 2.2). You will receive the corresponding password via text mes
sage.  

After logging in for the first time, you will be asked to change your password. If you forget your in
dividual password, you can reset it using your initial login details. 

3.1 Registering the facility (generating an F ID) 

To obtain an F ID (Facility ID), it is necessary to register a facility. After successfully logging in to 
the Self-Management Portal, you can generate an F ID via the Facilities tab and the Register 
facility button. As the last sales outlet, please deactivate the Has tax warehouse status check
box and select the Sales outlet facility type. It is also necessary to enter the address and the con
firmation code. You received the latter in the access data E-Mail (see section 2.2).  

 

Figure 12: Registering the facility 
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Figure 13: Setup facility data and registered address 

Once your institution has been successfully registered, the F ID will appear in the overview. 

 

Figure 14: Overview with generated F ID 
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4 Service and Support 

Customer Service Center:  
(0 30) 25 98 – 0  

E-Mail Support:  
ID-Issuer@bdr.de 

Availibility:  
24/7 

mailto:ID-Issuer@bdr.de
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